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NOTICE

This manual is intended solely to provide instructions for operation of the Compix®
Ferret 240n, Ferret 240nt, Ferret 240w, and Ferret 240wt Handheld Thermal Viewer.
Compix reserves the right to change the information contained in this manual without
notice. No warranty, expressed or implied, is made regarding the accuracy of the
information in this manual at any time following its release or for any purpose other
than as a guide to operation of Compix£ Ferret 240.

Copyright 2004 by Compix Incorporated, Tualatin, Oregon.
All rights reserved.

Compix is a registered trademark of Compix Incorporated. All other brand and
product names are trademarks or registered trademarks of their respective
companies.
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1. INTRODUCTION

Thank you for purchasing the Compix® Ferret 240 camera. We hope you are pleased
with your Ferret 240 for many years to come. Because ‘simple use’ was one design 
goal for the Ferret 240, there is not much material to cover in this manual.

2. OPERATING THE FERRET 240

Turn On -- Remove lens cover. Hold down button for approximately one second.
The start up screen will appear for a couple seconds and then you will begin to see
real time thermal images.

Turn Off -- Hold down button for approximately one second until display goes dark.
Replace lens cover if camera is being stored.

Eyepiece Adjustment -- The eyepiece may be adjusted to accommodate individual
vision, with or without glasses as you prefer. Turn the eyepiece until the boundary of
the display image is in focus.

Image Focus (not applicable for 240w and 240wt) –Adjust the barrel of the lens for
best focus. Camera can focus as close as one-half meter. Objects from about 5
meters to infinity will be in focus when the Image Focus is adjusted to infinity.

Battery Replacement -- The 240 uses 6 AA batteries. To replace the batteries,
remove the battery cover located just below the lens. Follow the polarity indicators
located inside each tube for all three batteries in that tube. This will result in a positive
terminal being visible on the left and a negative terminal being visible on the right
when they are properly installed. Replace the cover securely to preserve water
tightness.

Touch Up -- The camera routinely performs an image touch-up at regular intervals.
You'll see the image freeze for a second and hear an audible click. If you have
changed between scenes having extreme temperature differences, you may be able
to improve the image by forcing a touch-up. To force a touchup whenever you believe
the image quality can be improved, push the button on the top and release
immediately.

Video Output -- The RCA jack on the rear of the camera below the viewfinder may
be connected to any NTSC video monitor or VCR to view or record the infrared
images being viewed through the camera.
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2. MAINTENANCE

Calibration
Since the Ferret 240 electronics have automatic scale and level adjustment,
calibration is not needed.

General
The exterior of the camera is an anodized aluminum, which provides for some
scratch resistance. To maintain its ‘like new’ appearance, it is recommended the 
camera is cleaned using a clean cloth and mild cleaning solution. Dish soap and
water as well as window cleaners work well. Since there are many rubber gaskets
and adhesives used to seal the camera, chemicals which dissolve/damage these
rubbers and adhesives should not be used for cleaning.

Lens
Inspect the camera lens periodically. If used in a relatively dust-free environment and
the lens is covered while the camera is not in use, it shouldn't require frequent
cleaning. When the lens is visibly dusty, clean it as follows:

 Remove the plastic cover (if applicable).
 Dust by using a blast of clean, low-pressure air or a soft, gentle brush. For more

thorough cleaning, use a non-abrasive, lint-free cloth with a photographic wetting
agent or alcohol.

2



3. USER SUPPORT

User support is available by phone, mail, e-mail or in person at Compix' offices in
Lake Oswego, Oregon. Support will normally be available from 8:00 A.M. to 5:30
P.M. Pacific Coast Time, Monday through Friday, excluding national holidays.

User support is generally free of charge on issues relating to interpretation of this
manual, the proper operation of the camera, routine maintenance and warranty
service. Consultation is generally not available on image interpretation problems,
fault diagnosis, camera modifications or application specific issues.

Compix reserves the right to determine, at its sole discretion, the extent of user
support made available to any user. A user may be asked to furnish proof of
ownership of a Compix Ferret 240 before receiving support.

For phone support call (503) 639-8496, identify yourself as a user of the Compix Ferret
240 and ask for User Support. It may be helpful for you to have the serial number of
your Ferret 240 available when you call.

Visit www.compix.com for technical articles, price lists, product photos, and other
information on current products.

For support by mail write to:
Compix Incorporated
Attn.: User Support/Model 240
P.O. Box 885
Tualatin, OR 97062-0885

If you want to visit us in person, please call us at the number above for directions and
to make sure the person best equipped to help you will be available when you arrive.

Our office location/ shipping address is:
Compix Incorporated
15824 SW Upper Boones Ferry Rd
Lake Oswego, OR 97035-4066
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